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Overview

If you plan to use Twilio to send any text messages from 10DLC phone numbers, you’ll need to register
your messaging use case (known as a Campaign) in the Twilio Console or with Twilio APIs. Messages from
unregistered numbers are subject to filtering and higher unregistered fees, and may ultimately be blocked by
telecommunications carriers.

What do you need to do?

Register for A2P 10DLC via the Twilio Console or API if you have not done so.

Resources from Twilio

What is A2P 10DLC?

According to the Twilio website:

A2P 10DLC refers to a system in the United States that allows businesses to send Application-to-
Person (A2P) type messaging via standard 10-digit long code (10DLC) phone numbers. Carriers
in the US consider all Twilio traffic to be A2P. Carriers’ A2P 10DLC offerings provide better
delivery quality and lower filtering risk than long code SMS of the past, using the same phone
numbers.

Learn more about A2P 10DLC.

How do I register to use A2P 10DLC messaging?

See the Twilio website for instructions.

If you send messages to the United States using long code numbers, you have the following registration
options based on your Tax ID status, volume, and use case:

• If you have a Tax ID (EIN) and send under 6,000 message segments per day, you should re-register for
Low Volume Standard Brands

• If you have a Tax ID (EIN) and send over 6,000 message segments per day, you should re-register for
appropriate campaign types within Standard Brands

• If you don’t have a Tax ID (EIN), you should register a Sole Proprietor Brand

Nonprofit and Government Guide to A2P 10DLC Text Messaging

See the Twilio guide to compliance for nonprofit and government organizations.
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https://support.twilio.com/hc/en-us/articles/1260800720410-What-is-A2P-10DLC-
https://support.twilio.com/hc/en-us/articles/1260800720410-What-is-A2P-10DLC-
https://support.twilio.com/hc/en-us/articles/1260801864489-How-do-I-register-to-use-A2P-10DLC-messaging-
https://support.twilio.com/hc/en-us/articles/4405850570267-Nonprofit-and-Government-Guide-to-A2P-10DLC-Text-Messaging
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Instructions for Twilio A2P 10DLC Registration at UIC

Courtesy of Emily Pela, Heather Pauls Hrynyk , Larisa Burke (4/13/2023)

Step 1: Update Your Business Profile

Log in to Twilio, make sure you have Admin status, and update your business profile.

Figure 1: Update your business profile.

Input following information into your business profile, exactly as pictured. Then, you’ll get an email within 24
hours stating it has been approved.



A2P 10DLC Registration 3

Figure 2: Business Profile Info

Step 2: Register Your Brand

Select Low-Volume Standard Brand as the type of brand.

Figure 3: Register Brand (1)
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Figure 4: Register Brand (2)

Figure 5: Register Brand (3)

Navigate to Campaign Registration and complete the fields.
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Figure 6: Campaign Registration

Complete Messaging Service Setup.

Figure 7: Messaging Service Setup (1)
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Figure 8: Messaging Service Setup (2)

Step 3. Set Up Integration

Figure 9: Integration

Step 4. Add Compliance Info

Make sure Business Profile and US A2P Brand are checked as Approved and Registered. Then click
Register use case.
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Figure 10: Click Register use case
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Figure 11: Register use case
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Figure 12: Message contents

Figure 13: Confirm campaign use registration

Click Complete Messaging Service Setup.
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Figure 14: Complete Messaging Service Setup

Then, you will see the setup result as below.

Figure 15: Setup confirmation
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